Empathic Communication 3: Identifying needs 
Aim: continues the introduction to the idea of jackal and giraffe language, and gives the participants practice in identifying the needs that lie behind insults and agressive communication, and responding to it adequately
Level: middle and advanced

Time: 45 minutes

Equipment: Flipover
Method: 
(NB! This exercise assumes that the participants have already carried out exercise 1 and 2 and are familiar with giraffe language). 
Point out to the participants that nearly all conflicts/agressive behaviour/insults etc. arise from unmet needs. These may be needs that the perpertrator himself is hardly aware of. When Dick turns up late again, and Jane starts shouting at him that he is always late, and he's a selfish *** that can never get his act together etc.etc., Jane knows that she is very angry, but may not be consciously aware that the real cause of her anger is the hurt feeling she has that Dick isn't more considerate for her, and the frustration over carefully laid plans that have been derailed. 

Part 1: recognising your own needs
Divide the participants into small groups. Tell them to take turns in describing to each other situations where they have responded with anger, and said things they have regretted later. Ask them to try to identify the unmet needs behind the anger.

Ask the groups to help each other to find an alternative response, using the same steps that one used in making a request:
· Describe your observation.
· Identify your feeling.
· Explain the reason for your feeling in terms of your needs.
State your request. 
Ask them to pick out one of the situations that has arisen in the group, and play this as a role play for the other participants:

a) first with the usual (negative) chain of events and outcome

b) then using giraffe language. 

Part 2: recognising the needs behind the aggression
Ask the participants to think of nasty aggressive things people have said to them. Brainstorm these onto the blackboard. 

Ask the class to respond to each of these aggressive quotations with a statement beginning with:

"I hear that you are concerned about/worried about/upset about ... Is this correct?" and try to identify the concerns behind the aggression.  (One may need a little more information about the situation from the person who gave us the quotation). 
NOTE: This is often a very good technique when facilitating a high temperature dialogue. 
